
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Inclusive Collection Clause 

 

1. Where used in this Endorsement: 

 

“Claim and Collection form” means our form, completed using our online 

information system or in writing, by which you, (i) notify a non payment notification to 

us and (ii) give a mandate to the Collection Service Provider named in the Special 

Terms when a debt is unpaid, in line with section 2.07. The Claim and Collection 

form specifies supporting documents which you need to provide to us on filing. 

 

2. For the purpose of this endorsement the paragraph below of section 2.05 of your 

General Terms and Conditions : 

 

At all times you must act as if you were not insured. So you must take all reasonable 

steps to prevent and/or reduce any losses, including but not limited to: 

- the starting of legal proceedings against the Buyer or the Supplier  

- the enforcement of any judgment against the Buyer or the Supplier,   

- the starting of any insolvency proceedings against the Buyer or the Supplier and  

- the passing of the account to the Collection Service Provider named in the 

Special Terms, whose fees you agree to pay. 

You must comply with any instructions we may give you.  

 

is replaced by : 

 

For your Insured Debt to be covered under your Policy:  

a. you must exercise reasonable care and prudence as if you were not insured, and 
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b. you must take all practicable measures (including those requested by us) to 

prevent or reduce any loss and to maximise Recoveries, including but not limited 

to: 

- protecting and not waiving any rights against your Buyers and any third parties 

including enforcing any guarantee or security and filing your debt against the 

Insolvent Buyer within the legal timeframe, 

- making all reasonable efforts to enforce any rights under a provision, when 

incorporated in your sales contract with your Buyer, under which you retain title 

to the goods Despatched  and 

- taking all appropriate collection action, and instructing the Collection Service 

Provider to start the collection process by filing a Claim and Collection form 

at any time. Once you have sent a Claim and Collection form any action by 

you must be taken in line with our instructions. 

 

3. For the purpose of this endorsement the section 2.07 of your General Terms and 

Conditions is modified as follows: 

 

2.07 Non Payment notification, Claim filing and collection mandate 

 

You may notify us of any unpaid debt at any time after the original due date for 

payment. However where the State of Default occurs, you must notify us before the 

expiry of the non-payment notification period. 

 

Unless specified otherwise in the Special Terms, the non-payment notification 

period expires 30 days after the Buyer enters a State of Default. 

To make a non-payment notification you need to file a Claim and Collection form 

including all receivables owed to you by the relevant Buyer, whether Disputed or 

not. When you file a Claim and Collection form with us against a Buyer, you give 

the Collection Service Provider named in the Special Terms a mandate to collect 

the receivables and to exercise all rights relating to the receivables, whether they are 

partly or fully insured, in line with the Debt Collection Agreement. You must comply 

with the terms and conditions of the Debt Collection Agreement and follow any 

reasonable instructions we may give you regarding the collection actions carried out 

by the Collection Service Provider.  


