
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Collection opt out 

1. This endorsement allows you to choose to either give a collection mandate to the 
Collection Service Provider named in the Debt Collection Services endorsement or to 
carry out the collection duties yourself. 

 
2. When you file a Claim and Collection form you give the Collection Service Provider a 

mandate in line with section 9 of the General Terms and Conditions of the Policy, 
unless you notify us otherwise at the time.  

 
3. Notwithstanding section 9 of the General Terms and Conditions of the Policy, when you 

carry out the collection duties yourself we will not contribute to any Insurable 
Collection Costs you incur.  

 
4. Once you have exercised this option to carry out the collection duties yourself you may 

not at a later date return the file to us to handle for collection unless we agree in writing to 
accept the collection. 

 
5. When you carry out the collection duties yourself, for your receivables to be covered 

under the Policy you must comply with the following obligations: 
 

a. where your out-of-court collection activities do not result in a full payment of the 
unpaid receivables you must file court proceedings no later than (XX) days after Due 
Date or extended Due Date unless we have previously agreed otherwise in writing 
and take all legal actions necessary and appropriate to obtain payment of your 
unpaid receivables, 
 

b. you will inform us in writing of any change to the total amount of the receivables 
included in the relevant Claim and Collection form, and 

 
c. you will inform us in writing when  

i. your Buyer has become Insolvent, 
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ii. the unpaid receivables have been paid in full or are otherwise no longer 
outstanding,  

iii. your collection action has proved ineffective, including but not limited to when 
your Buyer cannot be found or, your Buyer is clearly unable to pay, or  

iv. you believe legal proceedings would not be economical or cost-effective, for 
example if the collection costs would be disproportionate compared to the 
amount of the potential Recoveries.  

 
In this case you will promptly provide us with all documents and information regarding 
the actions you or anyone acting on your behalf has taken.  

    
6. This endorsement does not vary, alter, waive or extend any of the terms and conditions 

of the Policy except as expressly stated in this endorsement. 

 


