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What you need to know
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EOLIS is starting a new chapter, and becoming MyEH

Easier login,

your email
address becomes
your username

My[-]

ND Cover* is the new
information service available
on MyEH.

It can be used to instantly
check whether your domestic
(ie. based in metropolitan
France or the DROM) buyers
or potential buyers are
covered up to the
discretionary limit stipulated in
your policy.

One click is all it takes to find
out whether your buyer is
covered, and you can monitor
your cover situation for 12
months.

A company of Allianz ()

Dashboard
showing KPIs
for your insured
portfolio

Interactive help
system to guide
you through the
screens

New ND Cover service for buyer monitoring

Faites votre demande de garantie

Je sélectionne mon client

Lentreprise trouvée pour basemedia entreprise dons France.
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Informations
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Choose
the buyer

Informations juridiques
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Receive
an instant
response

at de votre non dénommé contractuel pour le lient
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* ND means un-named buyers: Buyers with an outstanding credit balance less than or equal to the discretionary limit in your
policy. The ND Cover service is a billable information service that enables the cover on these buyers to be monitored.
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BENEFITS OF ND COVER

If your buyer becomes
eligible for discretionary  limit
Real-time updates to buyer information, cover again, it applies instantly.

which remains accessible for 12 months.

Tacit (automatic) renewal applies to this In the event a more restrictive

position is taken on one of your

monitoring. ) )
. . - . buyers, insurance cover continues to
C'lear 'dnd lmmedlate information about run for 30 days.
discretionary limit cover
COMPANY D Pour V.A.S.S.
1, PLACE DES SAISONS - 92048 PARIS /A DEFENSE CEDEX - France N® de police 001002004
EHID: 12453187 Customer reference: Client / AB23

MWD Cover

Garantie

Statut : REpondue

FURTHER DETAILS ABOUT THE DELAYED IMPACT ON YOUR COVER

The delayed impact on your During this period, you are automatically In practical terms, this means that if our
discretionary limit cover means insured up to the amount of your position changes and we inform you that you
that insurance cover continues to discretionary limit for all deliveries (either are no longer covered for a buyer, then you
operate for 30 days after any in progress or new), unless your buyer is have 30 days to reduce your credit situation
change in our ND Cover position. insolvent. with that buyer accordingly.
For Buyer A 17 June 17 July
Monitoring
ND Cover ND Cover

i
cover cover applies i no cover

Period JANUARY

Deliveries :-i%g ::%3 : ::i{;g

30days

\

P Your buyer is insured by virtue of the discretionary limit.

> [OnL7ZJune] you cease to be covered by the discretionary limit.
EXAMPLE Invoices for deliveries occurring between 17 June and 17 July will still be insured
thanks to the delayed impact, meaning cover continues to apply for 30 days (unless
the buyer is insolvent).

> FEromL8Julys deliveries to this buyer are no longer insured in the event of non-payment
by your buyer.




ND COVER SET-UP AND SCALE OF CHARGES

You receive ND Cover once your MyEH account has been created.
From that point onwards, your EOLIS directory will be available solely on MyEH.

\\[pX@(@)\V/==8 So you can see how this new system works
FREE OF at your own pace with no pressure, it will
CHARGE be offered free of charge until July 2021.

Heela iU LRk you will be billed The fixed charge will be €1.30 excl. Once the 12-month period expires, the

a fixed charge for each buyer and (or the equivalent in your policy fixed charge will be renewed

potential buyer consulted using our currency) per buyer/potential buyer for automatically for another 12 months

online services. This fixed charge is the whole 12-month period. ((felelii == elbl unless you delete the

the fee for all your online consultations buyer/potential buyer from your ND

of that buyer/potential buyer for Cover monitoring list, in which case billing

12 months, and for our monitoring of the associated fixed charge will stop at

of their eligibility for cover under the the end of the period in which deletion
occurs.

discretionary limit over the same period.

You can optimise the list of buyers and potential buyers in your EOLIS directory starting from now.

TRANSFER OF BUYERS FROM YOUR EOLIS DIRECTORY TO MyEH

Over the course of 2021, we are going to transfer all the Businesses meeting the

businesses you are monitoring in your EOLIS directory over following criteria will be
into MyEH. MyEH will then be the only place you will be able deleted from your EOLIS
to find your directory (you will no longer have access to the directory automatically:

directory under EOLIS).

To meet your actual requirements, and to make your
directory housekeeping work easier, not all the businesses Ceased Already

in the directory will be transferred. Only businesses that are totrade have a limit
active (i.e. they have not ceased to trade for any reason),
and on which you have no credit limits, will be transferred.

TIPS The date used to apply the
above rules is the date on
+ You will of course be able to once again submit limit which you become a MyEH
requests to us for buyers that are not transferred to MyEH. user (this date will be displayed
+ Feel free to start removing businesses with which you on your ND Cover requests in

no longer trade, even if you are not yet using MyEH. MyEH).



SWITCHING TO MyEH - THE IDEAL OPPORTUNITY TO HOUSEKEEP
YOUR EOLIS DIRECTORY!

There are two ways to find the businesses that you want to continue to monitor in your directory:

La gestion . Services La vie
Delete the businesses that you no : PR  mpra

ter euro (®) Rechercher un client

longer want to monitor one by one: Bienvenue » Mes garanties dlients s Liste {_Consultation .
" Liste du réperioire (©) choisir un contrat
= i Ui e EH SFAC CREDIT ARBITRAGE CAP EXPORT
Find your buyer in EOLIS. Grand Angle
« Click on "Display” from the "My buyer SIREN : D Euler Hermes : Forme juridique : SOC. ACT. SIMPL. ASSOCIE
cover" | "Ground-up Buyer List" menu Seominaton sociale:
A iége social :
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Bienvenue » Senx( Suivi =t T des fichiers de rép: ement des fichiers de réponses .
' O — i | e (©) Choisir un contrat

A Download your entire directory from EOLIS: A EH SFAC CREDIT ARBITRAGE CAP EXPORT
Liste des derniéres décisions Grand Angle

Go into "Premium services" | "File transfers” Mise & ot o répetors
. . Liste du répertoire s
then select “Monitoring and download of " " y ‘ : . :

response files”. Click here to activate
i 1 M iti L ti La vi
Premium Services. Rl T e
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R Grand Angle
Constituez e Mise f_l_‘j'_f'nf:_'ﬁ_fe""i'e | déposant (sous forme de fichier) une liste d'entreprises identifiées par
numéro Siren. Le'se: netuayuuier vu suppmel UN ou plusieurs clients de votre Répertoire.
. . Etape 1/ sélecti les 5 isés de votre
B Identify the businesses that you no longer — =
A R i Type de mis a jour : Suppression v
want to monitor by sorting the data in Excel. )
Etripe 2: créez, et istrez votre fichier sur votre poste de travail
C Delete the businesses that you no longer Votre fichier doit respecter un format prédéfini (nature, ordre et contenu des pour étre interprété par notre
. eme de trai des é
want to monitor from EOLIS: Vous disposez ici dun outil d'aide 2 la saisie qui vous indiquera comment formuler vos fichiers et vérifiera la cohérence des données.
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then select “Directory update”. (@) ctiquez ici pourvisualiser une démonsiration de cette étape. Créez votre fichier(®)
Select Deletion in the “Update type”. Etape 3: déposez votre fichier
Upload the file in .txt format by clicking 1.Cliquez sur e bouton | Parcoui.._| et sélectionnez votre fichier Fichier:| | [Patcoui. |
"B " then “Confirm" 2.Cliquez sur le bouton Valider 3 pour déposer votre fichier.
rowse.." then onrirm:. 3. Récupérez vos fichiers de réponse dés leur disponibilité dans le menu Suivi et télé g de fichiers de ré

Valider (¥)

Contact your broker or agent

Customer Services will also be

pleased to help on +33 (0)1 84 11 50 54
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https://www.eulerhermes.com/mon-espace-eh/assurance-credit/vie-de-mon-contrat.html
https://www.eulerhermes.com/content/dam/onemarketing/ehndbx/eulerhermes_com/mon-espace-eh/pdf/fiches-pratiques/garanties/echangefichiersenmasse0918.pdf



