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Euler Hermes mobilizes alongside the French government to 
reactivate the support schemes for credit insurers 

 
CAP, CAP+ and CAP Francexport  

 
PARIS, 10 APRIL 2020 – Today the world is facing a new health and economic crisis. Against the 
backdrop of this exceptional situation that puts the financial health of numerous French companies in peril, 
Euler Hermes, the world leader in credit insurance, is mobilized beside the French government to 
reactivate the support schemes CAP, CAP+ and CAP Francexport for its clients in record time. 
 
 
Necessary support for credit insurers  
 
Today, all the financial players are facing a very exceptional situation with a largely stalled economy and 
credit insurers under pressure. Credit insurance is an essential source of financing for French 
companies, representing nearly EUR 700 billion each year. It is based on the payment terms that 
suppliers grant their buyers. Without trust between businesses, credit insurance is squeezed and 
businesses' cashflow is put under stress. Today’s tension is exacerbated by the sudden drop in demand 
and the difficulties of some buyers, which could quickly affect suppliers and cause a massive wave of 
business insolvencies. 
 
In this context, Euler Hermes is fully mobilized alongside the French government to maintain continuity 
of trade between companies and avoid a domino effect of insolvencies. An effective collaboration which 
resulted in the reactivation of CAP, CAP + and CAP Francexport schemes with a global budget of 12 
billion EUR (10 billion EUR for the domestic part of the scheme and 2 billion EUR for exports). These 
solutions will be marketable as soon as the European Commission gives its approval to the French 
authorities. 
 
"Given the magnitude and urgency of the situation, we are fully mobilized to build this system alongside 
the State and be able to make it available to our customers in record time. The challenge is huge in 
terms of organization, management and information systems, but we are ready. This is a first signal of 
support to companies for their cash flow and maintain continuity of trade", describes Eric Lenoir, 
Chairman of the Executive Committee of Euler Hermes France. 
 
Three schemes that have already proven their value 
 
In a few days, Euler Hermes, the French State, the credit insurers and the French Insurance Federation, 
with the support of CCR and BPI, co-constructed the terms of a triple scheme: CAP, CAP + and CAP 
Francexport. These solutions will allow French credit-insured companies to benefit from additional 
coverage granted by credit insurers and counter-guaranteed by the French government. 
 
CAP: allows a credit-insured company to double the guarantee granted by credit insurers on some of its 
buyers. 
 
CAP+: aimed at companies whose customers can no longer be covered by credit insurers in the current 
circumstances This new scheme will enable credit-insured companies to benefit from guarantees on a 
segment of companies deemed particularly sensitive. 
 
CAP Francexport: allows French exporters to benefit from CAP and CAP + guarantees on a list of 
defined countries; these would have been less supported by credit insurers due to these destinations’ 
increasing levels of risk. 
 



 

These additional guarantees will help restore confidence and support trade, they will reduce chain 
reactions and will act on companies' cash flow at two levels: (i) for supplier credits, companies can 
grant payment terms to some of their customers again; (ii) customer credit, businesses are protected 
in the event of default by their customers. These schemes have already proven helpful during the 2008-
2009 crisis, and must give oxygen to difficult cases that the private sector can no longer cover alone in 
the face of this crisis of unprecedented scale. 
 
“These guarantees were expected by French companies. They will allow them to maintain trade with 
their strategic customers despite the considerable increase in the risk of failures. The primary objective 
of this agreement is to stabilize confidence in trade and enable the continuity of supply chains. It is the 
backbone of the economy”, adds Eric Lenoir. 
 
But this is only a first step, and, in accordance with the commitment made by Bruno Le Maire, the 
discussions between the French government and credit insurers continue with regards to an additional 
device to cover the trade already engaged. "For the French State support to bear fruit, it is essential that 
it be adapted to the magnitude and urgency of the current situation. Today, in addition to future trade, it 
is also trade that has already started that is highly at risk", concludes Eric Lenoir. 
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Euler Hermes is the global leader in trade credit insurance and a recognized specialist in the areas of surety, 
collections, structured trade credit and political risk. Our proprietary intelligence network analyses daily changes in 
corporate solvency representing 92% of global GDP. We give companies the confidence to trade, and be paid. We 
compensate your company in the event of a bad debt, but more importantly, we help you avoid bad debt in the first 
place. Whenever we provide trade credit insurance or other finance solutions, our priority is predictive protection. 
But, when the unexpected arrives, our AA credit rating means we have the resources, backed by Allianz to provide 
compensation to maintain your business. Headquartered in Paris, Euler Hermes is present in 50+ countries with 
5,800 employees. In 2019, our consolidated turnover was €2.9billion and insured global business transactions 
represented €950billion in exposure. 
For more information, please visit: eulerhermes.com 

We predict trade and credit risk today, so companies can have confidence in tomorrow.  
 



 

Cautionary note regarding forward-looking statements: The statements contained herein may include prospects, statements of future 
expectations and other forward-looking statements that are based on management's current views and assumptions and involve known and 
unknown risks and uncertainties. Actual results, performance or events may differ materially from those expressed or implied in such forward-
looking statements. Such deviations may arise due to, without limitation, (i) changes of the general economic conditions and competitive situation, 
particularly in the Allianz Group's core business and core markets, (ii) performance of financial markets (particularly market volatility, liquidity and 
credit events), (iii) frequency and severity of insured loss events, including from natural catastrophes, and the development of loss expenses, (iv) 
mortality and morbidity levels and trends, (v) persistency levels, (vi) particularly in the banking business, the extent of credit defaults, (vii) interest 
rate levels, (viii) currency exchange rates including the euro/US-dollar exchange rate, (ix) changes in laws and regulations, including tax 
regulations, (x) the impact of acquisitions, including related integration issues, and reorganization measures, and (xi) general competitive factors, 
in each case on a local, regional, national and/or global basis. Many of these factors may be more likely to occur, or more pronounced, as a result 
of terrorist activities and their consequences. 


