
 

 

 

Coronavirus pandemic: Euler Hermes Germany participates in 
protective shield for German companies and suppliers 

• German Credit insurers and the German Federal Government reach a joint, far-
reaching agreement to protect German companies and their supply chains in 
times of the Coronavirus  

• The protective shield is a joint measure for German companies: It is intended to 
ensure that previously healthy companies continue to have access to sufficient 
credit limits despite the considerable increase in default risks 

• The German Federal Government will guarantee compensation payments by 
credit insurers to the value of EUR 30 billion 

• Credit insurers make a substantial contribution to the German economy: They 
will transfer 65% of total premiums to the government this year, cover losses 
worth up to EUR 500 million and bear the default risks in excess of the 
government guarantee of EUR 30 billion 

• German credit insurers cover default risks worth more than EUR 400 billion, of 
which Euler Hermes, the market leader, covers close to half 

 

Hamburg, 16 April 2020 - The continuing spread of the coronavirus pandemic is 
putting more and more German companies - even those that were previously healthy - 
under considerable pressure. In order to protect these companies and their supply 
chains, the German Federal Government and private credit insurers in the German 
Insurance Association (GDV) today agreed on a far-reaching protective shield for 
German companies: This is intended to ensure that the German trade credit insurers 
will be able to maintain most of the existing cover commitments and even take on new 
ones. 

The agreement specifically provides that the German Federal Government will 
guarantee compensation payments by credit insurers to the value of EUR 30 billion 
(bn) until the end of the year to cover business transactions of German companies with 
their domestic and foreign buyers.  

The credit insurers also make a substantial own contribution to this protective shield for 
the German economy: they transfer 65% of the premium income to the German 
Federal Government and bear losses in the amount of EUR 500 million as well as the 
default risks exceeding the guarantee of the Federal Government of EUR 30 billion. 

Exceptional times - exceptional measures: Cover commitments despite rising 
risks 

"Exceptional times call for exceptional measures," says Ron van het Hof, CEO of Euler 
Hermes in Germany, Austria and Switzerland. "We are at a turning point for the 
German economy. And we are there for our clients in these times. We joined forces 
with the German government at a very early stage to support German companies in 
these difficult times. This is particularly important for the many SMEs in Germany. We 



 

must ensure that previously healthy companies continue to have sufficient room for 
manoeuver and that supply chains are maintained wherever possible. The primary goal 
is to stabilize confidence in trade. It is the backbone of the economy. The agreement 
we have now reached enables us to maintain our cover for precisely these previously 
healthy companies, prevent chain reactions and thus make an important contribution to 
the German economy and companies". 

In 2019, the private credit insurers had cover commitments from German companies in 
an amount of more than EUR 400 billion. The market leader Euler Hermes accounted 
for close to half of the insured receivables from goods and services in Germany.  

If a buyer defaults on payment, the credit insurer covers the financial loss. In this 
respect, especially in difficult situations such as the current coronavirus pandemic, this 
protection is the basis for stable supply chains and trust in trade. This is particularly 
important for the many SMEs in Germany. 

Among other things, the cover commitments ("credit limits") of the credit insurers in 
Germany protect around 15% of German exports according to GDV estimates and thus 
contribute significantly to the security of the German export industry. 

Protective shield joint measure to protect previously well positioned companies 

Companies that already had financial problems before the pandemic are not covered 
by the agreement now reached between credit insurers and the German federal 
government. The decision on credit limits is made by Euler Hermes. As usual, this is 
done on the basis of an individual assessment in which numerous other factors play a 
role in addition to creditworthiness.  

"The protective shield for German companies agreed with the German Federal 
Government is a joint measure to explicitly protect previously well-positioned 
companies in these difficult times," says Van het Hof. "It enables us to maintain the 
majority of our cover commitments and even take on new ones. For some companies, 
however, Corona does not act as a primary cause, but rather as a catalyst for existing 
financial problems. For these companies there is no general free pass. However, the 
detailed analysis is carried out individually for each company - that is exactly what our 
expertise is." 

Euler Hermes' more than 1,600 risk analysts worldwide assess the creditworthiness of 
80 million companies worldwide every day, more than three million of them in Germany 
alone. 

This analysis is carried out individually for each company. In addition to individual 
financial indicators such as creditworthiness, debt, liquidity or cash flow, it also takes 
into account country and sector risks, as well as factors such as market position, 
diversification, sales markets, management, strategy or unique selling propositions.  

If economic parameters change, as is now the case with Covid19, this can lead to 
adjustments in the risk assessment, but does not necessarily have to be the case. It is 
part of the daily business of a credit insurer to adjust limits - upwards and downwards. 
Euler Hermes always seeks a close dialogue with its clients and partners, their 
customers and other stakeholders - also in times of a coronavirus pandemic.  



 

However, a negative economic development affecting all sectors of industry and all 
countries, and the associated sharp deterioration in the creditworthiness of companies, 
can have a signal effect and ultimately lead to suppliers no longer being able to supply 
the companies affected. This can now be avoided in major parts. 
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Euler Hermes is the global leader in trade credit insurance and a recognized specialist 
in the areas of surety, collections, structured trade credit and political risk. Our proprietary 
intelligence network analyses daily changes in corporate solvency representing 92% of 
global GDP. We give companies the confidence to trade, and be paid. We compensate 
your company in the event of a bad debt, but more importantly, we help you avoid bad 
debt in the first place. Whenever we provide trade credit insurance or other finance 
solutions, our priority is predictive protection. But, when the unexpected arrives, our AA 
credit rating means we have the resources, backed by Allianz to provide compensation 
to maintain your business. Headquartered in Paris, Euler Hermes is present in 50+ 
countries with 5,800 employees. In 2019, our consolidated turnover was €2.9billion and 
insured global business transactions represented €950billion in exposure. 

For more information, please visit: eulerhermes.com 

We predict trade and credit risk today, so companies can have confidence in 
tomorrow.  

 

Cautionary note regarding forward-looking statements: The statements contained herein may include prospects, 
statements of future expectations and other forward-looking statements that are based on management's current views 
and assumptions and involve known and unknown risks and uncertainties. Actual results, performance or events may 
differ materially from those expressed or implied in such forward-looking statements. Such deviations may arise due to, 
without limitation, (i) changes of the general economic conditions and competitive situation, particularly in the Allianz 
Group's core business and core markets, (ii) performance of financial markets (particularly market volatility, liquidity and 
credit events), (iii) frequency and severity of insured loss events, including from natural catastrophes, and the development 
of loss expenses, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) particularly in the banking 
business, the extent of credit defaults, (vii) interest rate levels, (viii) currency exchange rates including the euro/US-dollar 
exchange rate, (ix) changes in laws and regulations, including tax regulations, (x) the impact of acquisitions, including 
related integration issues, and reorganization measures, and (xi) general competitive factors, in each case on a local, 



 

regional, national and/or global basis. Many of these factors may be more likely to occur, or more pronounced, as a result 
of terrorist activities and their consequences. 


