EULER HERMES

Euler Hermes appoints Florence Lecoutre as Member of
Board of Management

PARIS, 9 September 2020 — Euler Hermes, the worldwide leader in trade credit insurance,
today announces the appointment of Florence Lecoutre, currently Group Head of Human
Resources, as Member of Board of Management, succeeding to Virginie Fauvel who is leaving
the company to undertake new challenges. These changes will take effect from as soon as the
approval of the regulating authorities is obtained.

In her new, enlarged role, Florence will lead the Transformation, Human Resources,
Communications and Corporate Responsibility teams. She will also be responsible for the
Americas Region. Overseeing the Datalab and the Digital Agency teams, Florence will
accelerate the Group’s transformation towards a fully data-driven approach as well as identify
new partnerships and investments to develop innovative products. She will continue her
mission in driving a Lifelong Learning culture and reinforce employee’s roles at the heart of the
company’s continual transformation. As part of this transformation, she will steer the global
implementation of a new work mode; a strategic initiative inspired from the ongoing Covid19
crisis that aims to provide a flexible working culture and reinforce the digitalization throughout
the company and all its processes. Lastly, she will also lead the Group’s new ESG strategy to
support the transition to a decarbonized world; build awareness of the importance of ESG; and
study the correlation between ESG and credit worthiness to set new standards in the industry.

Florence (52) holds a Masters degree in Mathematics and Computer Sciences at INSA Lyon
and an Executive Diploma from Georgetown University. She started her career in the
management of Information Systems. She joined Euler Hermes in 1997 in London before
heading the company’s IT departments in Belgium and France. Between 2009 and 2015, she
took on the role as Group Chief Information Officer. After her year in sabbatical studying at
Georgetown University, she returned to take on the role of Global Head of Human Resources
in 2016, where she successfully delivered major HR initiatives such as introducing a lifelong
learning mindset and promoted personal upskilling and development. Investing in people is
key to supporting the company strategy of digital and cultural transformation.

“It is a privilege to accept this position and join the Board of Management. | want to thank my
existing teams for their support over the years and | am excited to welcome the new teams.
With such diverse and talented experts, | am confident that together, we will take our digital
transformation, people and company culture, as well as our corporate sustainability and
responsibility to new heights,” said Florence Lecoutre, Member of the Board of
Management.

"I would like to thank Virginie for her incredible work in setting up our transformation strategy
and driving it worldwide. She marked a new chapter at Euler Hermes. It is with great pleasure
that | welcome Florence to the Euler Hermes Board of Management. Her career symbolizes
both the company’s and her own values on geograpaid functional mobility.In both her
previous roles as Chief Information Officer and Group Head of Human Resources, | have been
impressed by her achievements. | have full confidence that Florence, with her unique
background and exciting vision, will continue to drive innovation in the company and set the
standard for ESG in trade finance,” said Wilfried Verstraete, Chairman of the Euler Hermes
Board of Management.
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Euler Hermes is the global leader in trade credit insurance and a recognized specialist in the areas of
surety, collections, structured trade credit and political risk. Our proprietary intelligence network analyses
daily changes in corporate solvency representing 92% of global GDP. We give companies the confidence
to trade, and be paid. We compensate your company in the event of a bad debt, but more importantly, we
help you avoid bad debt in the first place. Whenever we provide trade credit insurance or other finance
solutions, our priority is predictive protection. But, when the unexpected arrives, our AA credit rating
means we have the resources, backed by Allianz to provide compensation to maintain your business.
Headquartered in Paris, Euler Hermes is present in 50+ countries with 5,800 employees. In 2019, our
consolidated turnover was €2.9 billion and insured global business transactions represented €950 billion
in exposure.

For more information, please visit: eulerhermes.com

We predict trade and credit risk today, so companies can have confidence in
tomorrow.

CONFIDENCE IN TOMORROW

Cautionary note regarding forward-looking statements: The statements contained herein may include prospects, statements of
future expectations and other forward-looking statements that are based on management's current views and assumptions and
involve known and unknown risks and uncertainties. Actual results, performance or events may differ materially from those
expressed or implied in such forward-looking statements. Such deviations may arise due to, without limitation, (i) changes of the
general economic conditions and competitive situation, particularly in the Allianz Group's core business and core markets, (ii)
performance of financial markets (particularly market volatility, liquidity and credit events), (iii) frequency and severity of insured loss
events, including from natural catastrophes, and the development of loss expenses, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) particularly in the banking business, the extent of credit defaults, (vii) interest rate levels, (viii) currency
exchange rates including the euro/US-dollar exchange rate, (ix) changes in laws and regulations, including tax regulations, (x) the
impact of acquisitions, including related integration issues, and reorganization measures, and (xi) general competitive factors, in
each case on a local, regional, national and/or global basis. Many of these factors may be more likely to occur, or more pronounced,
as a result of terrorist activities and their consequences.
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