BIBBY

FINANCIAL SERVICES

Emll EULER HERMES

PRESS RELEASE

Rising costs cause concern for SMEs amid global uncertainty, according to latest
international study

o Geo-political uncertainty diminishes prospects as confidence in local economies falls
from 54% in 2017 to 48% in 2019

¢ Rising costs, government regulation and cashflow are the top three issues facing
small businesses

e One inthree (32%) SMEs are struggling with cashflow and less than half expect
growth in 2020

Paris, October 8", 2019 - Rising costs are the greatest challenge facing small businesses
around the world, according to the latest Global Business Monitor study from global SME
partner, Bibby Financial Services (BFS) and global leader in trade credit insurance Euler
Hermes.

Findings of the research, based on a survey of more than 2,300 SMEs in 13 countries across
Asia, Europe and North America, show that two-fifths of businesses (42%) believe rising costs
and overheads are their greatest challenge. Government regulation (36%) and cashflow (32%)
were also cited in the top three concerns in 2019.

Despite concerns about the knock-on effects of global uncertainty, almost half say they believe
their business performance will improve in the next 12 months, and a third believe they will
maintain existing growth levels.

Global Chief Executive at Bibby Financial Services, David Postings, said:
“It’s clear that SMEs around the world are becoming accustomed to global uncertainty and
many are taking matters into their hands, investing in capability and expansion.

“However, the impacts of geopolitical events such as the U.S. and China trade war, and Brexit,
are already impacting costs significantly. This cost inflation is contagious due to the
interconnected supply-chains in which small businesses operate. Ultimately, smaller
businesses will need to pass on these costs on to customers, but in the short term — at least
— this situation has a hugely detrimental impact on cashflow levels.”

Across the study, SMEs in Hong Kong were most concerned about the health of the global
economy (70%), with Slovakian businesses (39%) least likely to show concern.

Ludovic Subran, Global Chief Economist, Euler Hermes, added:

“As the risks of a recession rise and global GDP is expected to grow at its slowest pace since
2009 in 2020 (+2.4%), it is all the more important that SMEs have virtuous payment loops to
avoid going bust. Global insolvencies are expected to rise by 8% in 2020 for the fourth
consecutive year, and one in four bankruptcies for SMEs comes from a non-payment.”

The third Global Business Monitor since 2016 shows that SMEs are continuing to invest to

overcome challenges and 85 per cent say they plan to invest throughout the reminder of 2019
in areas such as sales and marketing, IT, and employee training.
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The Global Business Monitor report is available to download at:
www.bibbyfinancialservices.com; www.eulerhermes.com.

Top three threats to global economic growth in

The political situation in the U.S.
Brexit

Rising raw material costs
Protectionism / declining international trade
Interest rate rises

Slowing growth in China

Fluctuating exchange rates

The impact of cyber attacks

The political situation in North Korea
The political situation in France
Environmental issues

Mentions of conflict/war/terrorism

Political/leadership issues (general)
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Euler Hermes is the global leader in trade credit insurance and a recognized specialist in the areas of
surety, collections, structured trade credit and political risk. Our proprietary intelligence network
analyses daily changes in corporate solvency representing 92% of global GDP. We give companies the
confidence to trade, and be paid. We compensate your company in the event of a bad debt, but more
importantly, we help you avoid bad debt in the first place. Whenever we provide trade credit insurance
or other finance solutions, our priority is predictive protection. But, when the unexpected arrives, our AA
credit rating means we have the resources, backed by Allianz to provide compensation to maintain your
business. Headquartered in Paris, Euler Hermes is present in 50+ countries with 5,800 employees. In
2018, our consolidated turnover was €2.7 billion and insured global business transactions represented

€962 billion in exposure.

For more information, please visit: eulerhermes.com
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We predict trade and credit risk today, so companies can have confidence in tomorrow.

CONFIDENCE IN TOMORROW

About Bibby Financial Services
Bibby Financial Services (BFS) is a leading independent financial services partner to over
10,500 businesses worldwide.

With over 40 operations in 14 countries spanning Asia, Europe and North America, BFS
provides specialist and adaptable FX services, trade, asset and working capital finance,
helping businesses to grow in domestic and international markets.

Formed in 1982, BFS is part of the Bibby Line Group (BLG), a diverse and forward-looking
family business delivering personal, responsive and flexible customer solutions for over 200
years.

In 2011, 2012, 2014, 2015, 2016, 2017, 2018 and 2019 the business was awarded a place
in The Sunday Times 100 Best Companies to Work For, ranking 42nd in the most recent
poll.

To find out more about Bibby Financial Services, visit: www.bibbyfinancialservices.com

Cautionary note regarding forward-looking statements: The statements contained herein may include prospects,
statements of future expectations and other forward-looking statements that are based on management's current
views and assumptions and involve known and unknown risks and uncertainties. Actual results, performance or
events may differ materially from those expressed or implied in such forward-looking statements. Such deviations
may arise due to, without limitation, (i) changes of the general economic conditions and competitive situation,
particularly in the Allianz Group's core business and core markets, (ii) performance of financial markets (particularly
market volatility, liquidity and credit events), (iii) frequency and severity of insured loss events, including from
natural catastrophes, and the development of loss expenses, (iv) mortality and morbidity levels and trends, (v)
persistency levels, (vi) particularly in the banking business, the extent of credit defaults, (vii) interest rate levels,
(viii) currency exchange rates including the euro/US-dollar exchange rate, (ix) changes in laws and regulations,
including tax regulations, (x) the impact of acquisitions, including related integration issues, and reorganization
measures, and (xi) general competitive factors, in each case on a local, regional, national and/or global basis. Many
of these factors may be more likely to occur, or more pronounced, as a result of terrorist activities and their
consequences.
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