Credit insurance - timeline
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Dunning Debt collection
Invoice/delivery Agreed due date  letter
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Credit stop 15 day notification for Euler Hermes The insurance event
The insurance coverage ceases Within 15 days after the credit stop, the Insurance payout can be

on new orders when one or more overdue must be reported to Euler Hermes. made 6 months after the
payments exceed the due date policy holder has reported a
more than 60 days. New orders The policy holder must also notify Euler late payment to Euler

will not be covered hereafter. Hermes even though the claim has been paid Hermes.

before the time of notification.

The policy holder must continue to notify
Euler Hermes every 15 days until the
payment has fallen.

If the late payment is taken to Euler Hermes
debt collection then there is subsequently no
need to further notify Euler Hermes.
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