THE FINANCE LEADER OF
TOMORROW 2020 SURVEY

BEFORE COVID-19 69”

A world of optimism

When asked how they felt about their role in the year ahead,
70% of respondents listed at least either confident or optimistic.
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DURING COVID-19

How have things changed
since the Covid-19 outbreak?

Optimism has fallen: Covid-19 has had a
clear impact on finance leaders perspectives
of the coming year. This is both from a finance
perspective - with significantly fewer expecting
turnover and profit to improve - and a personal
one - with the number of people saying they felt
‘confident’ about 2020 falling substantially.
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o Payment delays: Payment delays have accelerated
% to become an even more significant issue in the current
65 climate. When asked in May, two thirds of finance
leaders said they had been impacted by payment
delays in the preceding two months.

The top soft skills considered critical for a finance leader

Soft Skills: Prior to the outbreak, being flexible and adaptable ranked highly
amongst required soft skills. These traits have only become more vital as finance
leaders seek to guide their business through the current uncertainty, with each
growing in importance by more than any other trait when compared to before
Covid-19.
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Academic . 2 2 Both before and after the outbreak, finance leaders were asked
o for the “top three” traits they considered critical to be a successful
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To read the full survey report, please visit
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