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As a supplier of goods or services to organisations, it’s vital that you get paid on time. That’s why it’s 
so important to ensure you work with reliable businesses with good credit histories.

Before you seal a deal to supply a new customer, your first course of action should be to do your 
own research and then to apply for a credit limit with us. A credit limit is simply the value of sales 
outstanding at any one time we can cover between you and your future customer.

For example, you might want to cover €10,000-worth of business. You make the application and we 
will come back with a decision to fully approve cover, to reject cover, or to cover part of the amount 
you requested.

Applying for a credit limit: step-by-step

1	 Login to EOLIS and go to the credit limits section

2	 Search for your customer by inputting the company details in the relevant fields

•	 To identify your customer, use the company identifier. Names and addresses don’t always do the 
job because there are plenty of companies with the same or similar registered or trading names.

•	 If a company identifier is not available, search by name and address, then enter as much 
accurate information as you can. This could include:

•	 Full customer company name directly followed by its legal form (ex: ABC Company Limited)
•	 Full address and postcode - in some countries, state or province may also be compulsory

•	 If you still can’t find your customer in the list, it means the business you’re looking for might not 
have been set up yet in our system. Please provide as much relevant information as possible. This 
could include email addresses, a company registration number, the names of directors/owners 
and your contacts, if it has one.

3	 Enter the amount of your credit limit request and check the payment terms

4	 Confirm to send the application back to us electronically

5	 We will come back with a decision

•	 If the customer was already set up in our system, a decision will be given quickly.
•	 If we need to investigate a new business, it might take a little longer.

You can keep track of your pending requests in the system at all times.
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We'd love to help! Just give 
us a call or send us an email 
if you have any questions, 
and we'll be happy to find 
a solution together.

This guide is merely for guidance and should be read in conjunction with the Policy documents issued to you. It does not constitute or form part of the terms and 
conditions on which Euler Hermes would insure you (“Policy T&Cs”). This guide is not legally binding and does not amend, change or override in any way the Policy T&Cs. 
Capitalised terms indicate that there is a full definition of this word or phrase in the Policy T&Cs. The Policy T&Cs alone govern the relationship between the respective 
parties and if there is any conflict between this guide and the Policy T&Cs, the Policy T&Cs will prevail and determine rights, duties and obligations of the parties under 
your Policy with Euler Hermes. This guide may be subject to change at any time and at our sole discretion.

How do we assess your customers?

The main sources to ascertain a business’ financial strength are its annual accounts, its 
management accounts and its historical payment performance. Some of it is public information, 
while the rest can be uncovered by talking to existing suppliers and searching for evidence of 
contracts gone bad. 

With access to a vast spectrum of registered company data via our trusted information partners, 
we are kept up-to-date with adverse judgement events on companies as and when they happen. 
Similarly, in international territories we can check if the legal system has had to act to enforce 
payment in the past. 

We investigate the customer with site visits, we review payment performance information, and we 
take into consideration the general economic conditions in the country where the company is based. 
By putting all this information together, we create an overview of their risk profile.
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