
 

Allianz 
Trade 

How to submit a claim? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is next? 
 
Our Claims & Collections (C&C) team will review your 
claim and will: 

1. Acknowledge receiving your claims within 2 
working days 

2. Request missing documents, if any 

3. Provide preliminary decision with 30 days 
from the day we receive all the required 
documents 

4. If you don’t  have inclusive collection in your 
policy, you have to continue to mitigate your 
losses by taking necessary collections/ legal 
actions. 

5. Settle the balance of your valid claims 
within 30 days from “the day of Loss” 
(Protracted Default PD) or insolvency. 

 

 

  
 

 
 

 
 
 
 
 
 
 

 

This guide is merely for guidance and should be read in conjunction with the Policy documents issued to you. It does not constitute or form part of the terms and 
conditions on which Euler Hermes would insure you (“Policy T&Cs”). This guide is not legally binding and does not amend, change or override in any way the Policy T&Cs. 

 

 

 
 

 

 

 
 

 

 

 
 

 
What does “Buyer details” mean? 

These are the details of your customer. 
 

Should “Gross Amount” include VAT? Yes. 
 

What does “Document Number” mean? 

This means the Invoice Number. 

Euler Hermes does not issue direct policies in the Middle East. It operates in partnership w ith and provides reinsurance support to 

a number of selected locally licensed insurance companies, w hich issue Trade Credit Insurance Policies designed and approved 

by Euler Hermes in its capacity as a Reinsurer. Allianz Trade is the trademark used to designate a range of services provided by 

Euler Hermes. 

 

Select non-payment notification and search 
for your buyer either by EHID, name address 
or Company registration number 
 

Connect to our online portal using 
your user name and password 

 

Access Collections management  
under the Overdue Management tab 
 

Submit your buyer details for non-
payment and your comments 
 

Enter the details of the unpaid invoices/ 
credit notes or upload them in one file 
 

Click on the validate button to submit your 
request to the Claims & Collections team 
 

Contact your account manager/broker 
for assistance 

 

hhttps://eolis.allianz-trade.com/
https://eolis.eulerhermes.com/eolis/Main.jsp?urlid=authorization.SharePointLogin&spCrty=gb&bu-office=2

