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ALLIANZ TRADE ONLINE:

Customer
Platform

The Allianz Trade Online Information Service is our CO ntents \
brand new customer platform that was developed N\
to help you easily manage and administer your

.. . . . Step 1: Logging In
credit insurance policy with Allianz Trade. Due to the

amount of functionality included in the system, we Step 2: Getting Started
have developed this quick start guide to help you
become more familiar with the customer platform. Step 3: Risk Services

i Step 4:EZ C
If there is an aspect of the customer platform that tep over

is not addressed in this quick start guide, please
contact your servicing team by phone or by email
using the contact information listed in the Key Step 6: Filing a Claim
Contacts section with any questions, including
login or other technical issues.

Step 5: Overdue Reporting

Step 7: Monitoring Invoices

Step 8: Policy Administration
[ Access the Customer Platform ]

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
1 of the Allianz group and market their products and services using the ‘Allianz Trade’ trademark.


https://online.allianz-trade.com

CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Logging In

Logging in to the platform for the first time

naw world laader of irade cro

Allianz @ 7o

[ ] Remamier ma an this computer

LOG IN TO YOUR ACCOUNT

o New

=+ Meedhelptologin?SecourFAG o ¢ o 6 6 06 0 0 000 0 0 00 e o e o e feature!

=# Forgot possword
& Allians 2022
Before you first log in, an Enter the website address Once you are fully logged in to
email is sent to you with https://online.allianz-trade.com. the platform for the first time, it's
your password. Chrome & Firefox offer the best a good idea to add Allianz Trade

experience. online to your favorites.

Use your individual login (your
email address) and password.
The “"Remember me...” checkbox
will save your credentials for the
future.

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

2 Getting Started

An introduction with the virtual assistant

Click the “"Help” toggle at any point to display the help tour.

The help takes the form of a guide to the application’s functions
over a number of steps. Recommended for 1st time users! 5

Get an overview of your latest information

Dashboard Your dashboard offers quick access to your
main features as well as an easy drill down
to detailed data.

Policy Administration

l CUSTOMER NAME GRADE EHID COUNTRY DECISION DATE REQUESTED AMOUNT TOTAL STATUS TOTAL AMOUNT

Contact us Allianz @ A% ® 8 o S -

: DGSthGrCI _

Risk services

(=)

Click on the envelope icon
to contact your support
team for assistance.

Contact us

£

Non-payment

Contact us
Policy overview

nne

Policy Administration ol T . |

5

(T

You can send a new
message by clicking Country e —
on the “Create a new 5
message” button. PETPRY
You can also view your

message history and see

the status of your various

requests. «

Add country Jow 23, 2021

Add country

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

2 Getting Started

Overview of the menu icons

Welcome Ethan

Creditlimit Claim View all

Click on your own name

to view your account il @ N El 1 & <j
information, and also to
log off. Ethan Taylor [
£OLIS [
Click on the globe icon l
to access the Allianz My profile

Trade Online website
for temporary access to

. Preferred policy
certain features.

Click on the bell icon to
see all the notifications

sent on the platform. ﬁ

LOGOUT

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Risk Services

Managing current credit limits

Allianz @) 5

Risk services
Dashboard

[Z  Non-payment

|~ Policy overview

Q e LR HINSVAN X Pending requests

Policy Administration

CUSTOMER NAME GRADE

N/A

<« o

Viewing your credit limit requests

You can see your current cover and requests being
processed (awaiting a response from our underwriters).

If you have multiple types of cover, they will be displayed

in different tabs.

* requests for cover on “named buyer” available in the
“Credit Limit” tab

You can see your current cover and requests being
processed displayed as either a table or a list.

EHID COUNTRY

Note: Risk Services section was formerly called the
Manage section in prior versions of the platform

@ 3 4 [

Hover over the
EHID for an option

to click to copy

&, Download 2 Upload

Q =2 Filters B

+ Request

CUSTOMER DECISION LAST UPDATE
REFERENCE DATE DATE

PRIMARY
AMOUNT

.
TOTAL STAT 3

us Mar2,2022  Mar2,2022 v GBS -
us 580 Jon13,2022  Jan13,2022 o IR -
us 17 Jul7,2021 l7, 2021 525,000 “
us 1283 Jun82021  Jun8,2021 sacceo (T -

Sorting and filtering current credit limits

There are a number of search filters to help you find your

credit limit requests more quickly:

* Registered name or Allianz Trade ID;

* Buyer reference number;

» Country;

« Decision type: Full cover, Partial cover, or No cover

* Period: used to find cover where there has been a
change over a given period;

* Cover type: CAP or CAP+ supplemental cover
(if features on policy).

Cover can be sorted by date or amount.

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Risk Services

Managing current credit limits

J

Credit limit L Download 2 Upload + Request

Start download
request

WA LR NNV ) Pending requests W == Filters
Go to download list

[«

CUSTOMER NAME GRADE  EHID country ~ CUSTOMER DECIEeL Lec T URDATE Ueids] TOTAL STATUS TOTAL AMOUNT

REFERENCE DATE DATE AMOUNT

=} us Jan 6, 2022 Jan 6, 2022 $150,000 Full Cover 5150,000 -
7 us Jul 10,2020 Jul 16,2020 $11,000 Partial Coverage 511,000 ~

To access your coverage list in an Excel file, click

X X
on “download” then “start download request.” 5 @
In many cases the report will automatically .
generate. If you have a large volume of limits, Blise confompour dwnlsad reguest Download confirmed
yOU can Opt to be nOtified by emCIil When the Your file will contain the list matching your active filters and YD‘”i‘?:;l:;:er:\::_ii;zu;E’:;:;Gak:l:z:zzdm "
policy context Sy & i X
report download has completed. Once you
it " y B oot =3
click "Yes, download” you will be prompted to
navigate to your download list where you can E>
access in .xslx or .csv format. You also have o, dismizs EEREsmendisd

access to previously requested reports.

Data download / upload

Data download / upload

Download Upload

o In this list you will find your recent download requests. Please note that after 30 days your files will no longer be ovailable.

YIS ] Completed (14) | Gnaoing | Failed (1) |

DOWNLOAD DATE FILE NAME SERVICE EXPIRATION DATE STATUS

o .xslx format
03/22/2022 3:10 PM -credit-limit Credit limit 04/21/2022
.csv format

=@

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Risk Services

Managing current credit limits

Allianz
Trade

Allianz @

€2y Dashboard

[Z] Non-payment CUSTOMER NAME

m B Pending requests (3)

»  Policy overview

B Policy Administation

Credit limit

AR N el F Fending requests (3)

CUSTOMER NAME oAnIome:

REFERENCE

GRADE EHID COUNTRY

®@ B 2 2w @
= Filters
CUSTOMER DECISION LAST UPDATE PRIMARY
REFERENCE DATE DATE AMOUNT TOTAL STATUS TOTAL AMOUNT
= D sese -
e 22 = (D oo~
2 I rucoe sso0w -
2020 Jul10.2020 000 Partial Coverage $11,000 -
S |

= Filters

TOTAL AMOUNT

& Download

DECISION
DATE

LAST UPDWTE

DATE TOTAL STATUS

DN ©

Displaying the credit limit overview

You can see your buyers’ Allianz Trade grades, for an
instant assessment of their financial strength

Click on the arrows on the right for quick access to

an initial level of information about your credit limits.
Clicking on the row for a given buyer takes you to that
buyer’s page.

Febz8 2022 Feb 28, 2022 $50,000

Full Caver 550,000 ~

$50,000

Primary ameount

Displaying buyer data
You can display the main information about your buyer by
clicking on “More information”, including:

« the business registration (e.g. DUNS) number
* the company’s status

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
7 of the Allianz group and market their products and services using the ‘Allianz Trade’ trademark.



CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Risk Services

Managing current credit limits

Viewing credit limit details Your request

Displaying credit limit details: Total requested $50,000 wsp)
* the amount;
* request, response and Reqiest SopfmaHEnTD 119552474
Gmendment dqtes' Raquest date Feb 28, 2022
When cover is declined (refusal),
the reason will be given.
Requested amount 550,000 uso)

The “Request history” section
provides you with information
about the history of your credit limit
requests, as a table or graph.

Displaying buyer grade history History

Our decision

Total accepted
Deacizicn
Decizion date

Last update date

Dacizion ameunt

Permitted Limits Notification

$50,000 (usp)
9 Agreed

Feb 28, 2022

Feb 28, 2022

$50,000 (uso)

-0

You can view the buyer grade [[-ast s monthe ] Lost 12 months [ Last 3 yeors [ Fult nistary |

Date range = ]

history in the buyer details section.

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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ALLIANZ TRADE ONLINE:

Risk Services

Managing pending requests

Sorting and filtering requests

Click in “Pending” to

see the list of all current
requests that Allianz Trade

is processing. The current
status of the request is shown
(4 stages).

A filter can be used to display
requests based on the stage
they have reached.

Credit limit can be
sorted by:

» decision date;
* update date;
* the amount.

Displaying detailed
information
Selecting a request in

progress offers options to
delete or amend it.

Sort by | Date (DESC) #

4

AP PT B Pending requests (3)

Qal~|| a Q| |« Q ¥ 4
CUSTOMER REQUEST REQUESTED .
CUSTOMER NAME EHID COUNTRY  oro ey COMMENT o0 STATUS. "AMOUNT H

v @) 7ec 540,000 v
— . Assessing the

5 @) Reo - ] 550000 | v
,,,,,, . Assessing the

© Rea - Pty $1200000 |

€  Riskservices > Customer search > Request

Euler Henmes ID DUN SYRACUSE, UNITED STATES AAL More details ~
My policies: For my company:

v &, )
Cover:

Credit imit request stotus
Pending request
Being asceszed by Allianz Trade

/ Modify | W] Report an overdue

i}

Requested amount

$125,000 (USD)

[ = Submit a claim / collection

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Risk Services

Making a new credit limit request

Identifying your buyer usin .
yingy y 9 Find my customer
the new search engine.
€&  Risk services » Customer search

New search criteria have been

Gdded: With a name and address With an identifier l

sl
i
5
i

* you can enter your buyer’s address

and opt to extend the search i w | |[Sompmyicns sl
eographically if the buyer is not found;
* you can search using a company
identifier such as a DUNS number; Q
« you can fine-tune the results to list
only active businesses. E> Recently viewed companies
You don't have any recently viewed companies

You can display those companies
you have recently viewed.

the new search engine.

& | Risk services » Customer search

With a name and address With an identifier l

MORE RESULTS

The search engine now includes
trading names as well as the official
legdl names United States w Company name Mare criteria ~

it}
i
1

5]

You can display all the secondary s o
establishments connected to the Address Postcode /ZI | | City State / Provinee v
business. It is not possible to submit

limit requests on such establishments.
The main office will automatically be

suggested when the request is made.

EASIER TO USE

Only show active companies

Extended count ry searchn

The search module and the results
are displayed on the same page
simultaneously, making it easier to read.

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Risk Services

Making a new credit limit request

Identifying your buyer using
the new search engine.
Select your buyer from the list of
suggestions.

Click on the down arrow found at
the top right to see more details.

Click on “CHOOSE"” to move on to
the next step.

Buyer not found.

If you cannot find your buyer, you
can:

* try a different search;

« create the business yourself, by
clicking on “Add customer”.

LEGAL INFORMATION GENERAL INFORMATION REGISTERED DETAILS
Euleri=ermes 1D Compary status Agdrass

® Active
Third Party Type Trede Sector

United States
Company DEPARTMEMT STORES

Phane numbssr
MNumber of Employess

409000
CHOOSE <:

Q Can't find the customer you are looking for?

1. You can refine your search

2 You con add your custorner manually® G ERITELT B <:

*hManuol buyer creation works only for non-EZ cover requests. For cloim/f collection

submission please contoct o member of your se rYice t=2am orcrecte o message in

iZontoct” section providing maximum available information to identify your debtor.

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Risk Services

Making a new credit limit request

Setting the request amount

Choose the policy on which you want

the credit limit request to be made.

Enter the desired amount.

My policies: For my cornpary:

> G

Set cover: ,I\

Request o credit limit

Amaount Currency

You can add a buyer reference
(25 characters maximum).

A number of additional criteria can
be used to fine-tune the request
(see next screen).

Fine-tuning your request
(optional)

Select a date on which you wish
cover to expire.

Request a temporary increase on
the limit for a given period.

Enter any other information of use
to the underwriters in making their
decision (expect a slightly longer
response time in these cases).

max 15 digits $(USD) iosoosorerce

Adwonced Criteria ~ G
CONFIRM

Adwvanced Criterig ~

Would you like to specify an expiration date on this credit limit? [ @
Select an expination dote
03/03/2022 =
Do you want to add o temporary amount on this credit limit? &
Ameurt Select on espingtion date
max 15 digits 03/03/2022 223

Do you need extended payment termes for this customer? [ &)

Mew payment terms

Your current maoxinnum apen credit terms endorsed are:
&0 days

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
12 of the Allianz group and market their products and services using the ‘Allianz Trade’ trademark.



CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Risk Services

Making a new credit limit request

Viewing the response.

After a credit limit request, you can
see Allianz Trade's response as a limit
amount, together with the Allianz
Trade buyer grade (at the top left

of the screen) which will be kept
updated throughout the cover period.

Allianz Trade’s response is
automatically added to the list
of current cover under the “Risk
Services” menu.

If Allianz Trade’s response is “request
in progress”, then it will appear
under “Pending requests”.

If your request requires a more in-
depth investigation, you can add
further comments to the request.

An indication of the average
response time for requests of this
type is given.

Credit limit details

—  Riskservices > Credit limit details

MOTIVATION WEIGHT CONTROL CENTRES
LIMITED LTD

SANDYFORD, IRELAND AAL More details v

Sinee Jun 1, 2021 Euler Hermes 1D CNIE:
For F Customer reference:  [2 0174
Credit limit status

e Gt Credit limit amount

Full Cover Jun3,2021 $125,000 (usp)

Decision: Agreed

(J New Request | [f] Report an overdue | | [Z] Submit a claim / collection |
Euler Hermes ID DUMN: CEVILS LAKE, UNITED STATES AAL Mare details ~

Thank you.

We are working on your request and will notify you as soon as we have reached

Being assessed by e

Allianz Trade ®
PR B Rl D On average this type of request takes us between 2 and 3 days.
o ft might toke o few minutes fior this result to be reflected coross the cpplication
(@) Recuesed (@) Ideniifying the buyer @ Gathering information Az =

Credt limit reguest status
Pending request
Being assessed by Allionz Trade

Requested amaount Request date

$50,000 (usD) Mar 2, 2022

Average rezponze time: 2-3 days @

# Add o comment f document

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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ALLIANZ TRADE ONLINE:

Risk Services

Making a new credit limit request

Customers with CAP/CAP+ have the option to request cover on
the buyer directly from the screen showing their underlying limit

Customers

can request ot SERIES USA, LLC
CAPona

buyer that was {3‘ Euler Hermes 1D DU
only partially e e

approved:

For (Policy N

Credit Limit status

Reduction date

Partial Coverage Jul 10, 2020

Decision: Reduced by Allionz Trode

Customer reference:

P41, UMITED STATES AAL Mare details ¥

r
[ Create

Credit limit amaount

$27,500 (usp)

) I e T K

Customers can

=
request CAP + GRADE DOTFIT, LLC

on a buyer that i =
was dedined: 8 Euler Hermes ID: DUN:

Credit limit status
No Cover
Decisior: Risk Refusal

= I

Reguested amount

$50,000 (uUsD)

[ Z submit a claim / collection

WESTLAKE VILLAGE, UNITED

More
STATES AAL

details

Customer reference: [4 580

Credit limit amount

S0 wsp)

Decision date

Expiration date

Jan 13, -

| [7] Report an overdue I | -] Submit @ claim / collection |

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

4 EZ Cover

In Risk Services section you will see different tabs along the top. The

option you are currently viewing will appear in bold and underlined. Please note that the request

date will reflect the migration

When under the EZ Cover tab all EZ Cover Buyers are listed newest to oldest. Along the top date (applicable for migrated

bar you will see “Filters”. Click “Sort by” to change the view by decision date or EZ Cover users first year of platform
amount. You can also click the arrow on the right side to view more details for each policy. usage only)
Allianz @ 7" ® 2 2 B -

s Desheeard Risk services

Risk services

Risk services
Non-payment

Policy overview ' 5
L Credit limit EZ Cover & Download 2 upload

" Existing EZ Cover (783) [REiENE TR NI CIEN )] =2 Filters

‘CUSTOMER NAME COUNTRY CUSTOMER REFERENCE DECISION DATE RENEWAL SITUATION AMOUNT

[

5 Policy Administration

Credit limit EZ Cover +. Download I upload

VA NEHT R Ao A k38 | Fending requests (4) = Filters
Customer nome: Qfl~ Customer reference Q Country Q gentifier b EZ Coversiphe v Date ronge el E> Sortby| Date (DESC) -~

" D n date (descending)
CUSTOMER NAME GRADE EHID COUNTRY CUSTOMER REFERENCE DECISION DWATE RENEVUAL SITUATION ’I
| us Mor 1, 2022
Expi
Mar 1,
DUN:
| =S 13020 =D 28, 2022
DUN:

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

4 EZ Cover

To refresh the grade or Cancel the EZ Cover Limit

you will need to click on the buyer name to open that current limit. Once in the buyer’s details
you will see 2 options, New Request or Cancel. Click on the necessary item to proceed.

PACIFIC HIGHWAY SALES, LLC

Euler Harmes ID: DUM; KENT, UNITED STATES AL More details

Forl Polic, Customer reference! [ Create

EZ Cover amourt

Drecision date Expiration dote

Mar 1, 2022 Mar 1, 2023 S50 ,000 {USD)

'-"] New Request [ = Report an averdue

[ = Submit a claim J collection

You will see the x You will receive x
following screen /’?\ the following box /,}\

[ 2 ) S | |
where you can N were you will click '/

h r .I: ren - " " " —
uDdc'te t. € reference Are you sure you want to request a Ye.s, cqncel or “No, Are you sure you want to cancel your
number if needed new EZ Cover? maintain”. EZ Cover?
or jUSt ClICk "YeS, By clicking YES, youoccept tne tErms & congitions of Pleose note that this will have animpact on your
your policy contract. Request fees might apply.

cover for this buyer.

Confirm” to proceed.

E> Yes, cancel
Mo, maintain
=

Mo, dismiss

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

5 Overdue Reporting

Overdue reporting is located under the Non-payment feature:

Allianz @) 5.5 @ = A4 #oo®ov @

@ Risk services

Non-payment

Non-payment

[~ Policy overview

Policy administration

[

Choose the Overdue tab and select Declare a non-payment:

Non-payment

|~ Policy overview

= | NUMFPUyinerit 7 Ueoiorn searcn

> lalready have cover on the debtor
Policy administration

o Only policies with claim write permission are ovailable in this section,

My policies

Debtor name Debtor reference
(® Debtor name or reference
Debtor name Debtor reference

Euler Hermes ID

v | don't have cover on the debtor yet / | don't know

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
17 of the Allianz group and market their products and services using the ‘Allianz Trade’ trademark.



CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

5 Overdue Reporting

Select your search

preference and Gredit Limit= (1)

populate the fields
selected once CUSTOMER NAME GRADE  EHID counTRy  CUSTOMER  DECISION LAST UPDATE
buyer populates

click on “choose” 6 MX 11Feb2022  11Feb2022 m v

REFERENCE DATE DATE

Select “Report an
Ove rd ue” Report an overdue

You should report an overdue in case of an adverse event (e.g. bounced cheque, failed
direct debit, post-dated cheque, etc.) or when a debtor invoice is unpaid within maximum
extension period.

E> REPORT AN OVERDUE

Populate all Overdue
required fields _ _

. N Oldest invoice date Cldest invoice due dote Currency Overdue amount Total due amount
bel.OW (hlghl‘lght SUsD max 15 digits | max 15 digits
Oldest invoice date
and oldest invoice

Select a reason

due date, currency
information, reason
and any additional Additional information
comments needed
and click submit

Comment

Please write your message here

Please provide here any information regarding
any measure or action already taken

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

5 Overdue Reporting

All Overdue reporting submitted will be available within the
portal under the Overdue tab:

Allianz @) S ® 3 o 5 ooy @

‘(@ Risk services

_ Non-payment
Non-payment
|~ Policy overview )
Overdue _Clim

B Policy administration

Overdue 1D Report date Overdue amount

197878014 17 May 2022 $15,000 (usD) >

<«

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

6Filing a Claim

Steps to Submit a Claim/Collection

1. Select “Non-payment” on left menu

Allianz @) 4=

€2 Dashboard

(@ Risk services

Non-payment

Non-payment
|§ Non-payment

L= Policy overview

B Policy Administration

20

Overdue Claim
R e

7 + United Stotes

Cloim status Claim number Submission dote
Pending loss settlement 5 | Dec 20,2021

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
of the Allianz group and market their products and services using the ‘Allianz Trade’ trademark.

@ B Q e & N~ e

My polices

+ Declare a non-payment

N

Total gross omount

$97,622.15 (UsD) >

Click to starta
new claim filing.



CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

6Filing a Claim

Steps to Submit a Claim/Collection

2. Search by debtor name or Allianz Trade ID and then click “choose”. Search for debtors if
you are unsure whether there is coverage or if you have Discretionary Limit coverage.

Find my debtor

¢  Mon-payment > Debtor search

> lalready have cover on the debtor
° Cnly policies with claim write permission are available in this section.

My policies

Debtor nome Debtor reference
(®) Debtor nome or reference

Lvekior name

i

Euler Hermes ID

v ldon't have cover on the debtor yet / | don't know

v | already have cover on the debtor

» |don't have cover on the debtor yet / | don't know

With a name and address With an identifier

Country Company name

United States v Company name More criteria

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

6Filing a Claim

Steps to Submit a Claim/Collection

3. Follow the remaining steps to input all claim details.

@ Debtor info

Cover option

Credit limit status iy ’, Credit limit amount

Full Cover - 02 5150,000 (UsD)

Decision: Agreed

Claim

Claim reason

Protracted Default

Additional information

Disputed claim

Guarantees

Preferential payment

Cloim reference {optional)

Euler Hermes North America Insurance Company and its affiliated debt collection company are part
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ALLIANZ TRADE ONLINE:

6Filing a Claim

Steps to Submit a Claim/Collection

4. Invoice entry

LU HUT- DRV V"8 Grouped invoices | CSV import

o Invoice

Change debt type

Invoice date Due date Payment Terms Currency Met amount
® O days SUsD mcix 15 digits
Supply dote (D) Invoice reference
optional
+ Add a credit note + Add a partial payment
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Tax amount

maix 15 digits

Total net amount

50 (USD)

Gross amount S0 (USD)

Total tax amount

$0 (USD)

Total gross amount

$0 (usp)



CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

6Filing a Claim

Steps to Submit a Claim/Collection

5. Certain documents are required

Allianz @) A=

Deshboard
INC,

({fn Risk services

Euler Hermes ID: DUN: DENVER, UNITED STATES
Non-payment
|~ Policy overview For Pol
[ Policy Administration

v Debtor info > " Deblumounl

® 82 0 B # o= @

AAL More details +

> @ Documents

To submit your claim, these documents are mandatory:

* Invoices

» Statement of account

Supporled files list (up Lo 20Mb per file).

Drag and drop files here or m

o Please note that we may require additional documents that are not in the

list alter initiul ussessment.

@ Delete draft

Previous m
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

6Filing a Claim

Steps to Submit a Claim/Collection

6. Verify everything is correct, then review & submit your claim.

v Debtor info > @ Debt amount

(LT AT I IR 3" Grouped invoices | CSV upload

o Invoice

Change debt type

Invoice date Due date Currency Met amount Tax amount
03/08/2022 ) o03/08/2022 = SUSD 20000 150
Supply date @ Invgice reference

03/10/2022 Y dfdfd

Gross amount  $20,150 (UsD)

+ Add a credit note + Add o partial payment
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

6Filing a Claim

Steps to Submit a Claim/Collection

7. View claim submission information summary.

Once a claim has been submitted you can check the status by
clicking on the debtor to see which stage is highlighted.

Allianz @) 5o~ ® 8 2 B # 2= @

' Doshboord Non-payment

& Risk sarvices

Mon-payment

[F MNon-payment

-~ Policy overview
@ ruisrpolicy salocton it cursrtly ratavaiabls for Clam sarvioes. Your selection may be limited b an extarsion with Claim service

policy administration

vk Claim

« Submittad (8) [N

Documenationoweitipg  ZI | BT $10,000 WsD) >
validation

Documentation awaiting et il QIR 3
e CLUS003604 | Feb 14 2022 $10,000 (UsD)

<
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

Monitorin

9

Policy overview and management

Policy Overview

View all invoices in the “policy overview” section

of the customer platform.

Allianz @) 2=

Dashboard
(@ Risk services

Invoicing
(o s

l2  Policy overview INVOICE NUMBER

B  Policy Administration
USLO056555

USLO0S5434
USL0052158
UsL0052214
UsL0045187
USLO041037
USL0038592

USLO031834

Invoices

INVOICE DATE

Mer 10,2022
Mer 1,2022
Febi3, 2022
Feb3,2022
Dec1,2021
Nowv 3,2021
Oct2,2021

Aug3,2021

Click to pay
invoices
electronically

Go to chill [ View all

INVOICE AMOUNT CONTRACT NAME POLICY NUMBER

$40
$40
40
$55

$40

—p DB DR D D D

Click document
icon to view a copy
of the invoice.
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CUSTOMER PLATFORM QUICK START GUIDE

ALLIANZ TRADE ONLINE:

8 Policy Administration

Quickly and easily manage your Sales Declaration in
the “Policy Administration” tab.

Check the status of your turnover declaration quickly and easily
within the platform.

Allianz =2 a8 & N
Allianz () ;U ® B o0 B # #2=2v @
@) Dashboard Policy administration
@ Risk services Policy administration
[Z]  Non-payment

My policies D v

R~

Policy overview

Policy Administration
ﬁ @ l )

Turnover declaration

POLICY NAME POLICY NUMBER FREQUENCY DECLARATION PERIOD SUBMISSION DATE STATUS
20 07312021 (Dara »

Once your sales declaration
is submitted, you will see the
status update to “done”.
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